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Our Customers, Our Friends
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Know how your company can accelerate growth by not only tapping into new
growth vectors, but also by adapting its organization, culture, and processes. To
oversee growth from an idea to a company with billions in revenue, CEOs must
reinvent many aspects of their company in anticipation of it reaching ever-higher
revenues. Author Peter Cohan takes you through the four stages of scaling:
winning the first customers, building a scalable business model, sprinting to
liquidity, and running the marathon. What You'll Learn Discover how founders keep
their CEO positions by managing the organizational change needed to reach the
next stage of scaling Read case studies that illustrate how CEOs craft growth
strategies, raise capital, create culture, build their organizations, set goals, and
manage processes to achieve them Discover principles of successful scaling
through comparisons of successful and less successful companies Use the Scaling
Quotient to assess your startup's readiness to grow Follow a road map for turning
your idea into a company that can change the world Who This Book Is For
Entrepreneurs, aspiring CEOs, capital providers, and all other key stakeholders

Lemon-Aid New and Used Cars and Trucks 2007–2017
Being the best isn't easy. It requires dedication, hard work, and a passion and plan
to sell more than anybody else. It also requires treating your customer as your best
friend. For more than half a century, Rick Case has steered Rick Case Automotive
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Group to become one of the most successful car dealership chains in America by
following this simple rule. & ;& ;Rick, along with his wife, Rita, have learned what it
takes to become the best and how to stay on top whether it's selling cars or
motorcycles, building iconic brands, marketing sporting events, or developing new
philanthropic events that benefit local charities.& ;& ;In Our Customers, Our
Friends, Rick explains how to look through the eyes of your customers and
transform any organization into an industry leader. & ;& ;From creating the
10-year, 100,000-mile warranty that literally changed the face of Hyundai to
promoting daredevil Evel Knievel's daring stunts, Rick Case has applied creativity
and innovation as well as a dab of marketing genius to every endeavor he
undertakes. & ;& ;But before he grew into any of the titles people assign him car
dealer, promoter, entrepreneur, pioneer, philanthropist, or marketing guru Rick
was just a car salesman from Akron, Ohio, with a big dream. Here's how he did it,
and how you can take the lessons he learned and apply them to your own life.

Buying and Owning a Mac
Phil Edmonston, Canada's automotive "Dr. Phil," pulls no punches. He says there's
never been a better time to buy a new car or truck, thanks to a stronger Canadian
dollar and an auto industry offering reduced prices, more cash rebates, low
financing rates, bargain leases, and free auto maintenance programs. In this allnew guide he says: Audis are beautiful to behold but hell to own (biodegradable
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transmissions, "rodent snack" wiring, and mind-boggling depreciation Many
2011-12 automobiles have "chin-to-chest head restraints, blinding dash reflections,
and dash gauges that can't be seen in sunlight, not to mention painful wind-tunnel
roar if the rear windows are opened while underway Ethanol and hybrid fuel-saving
claims have more in common with Harry Potter than the Society of Automotive
Engineers GM's 2012 Volt electric car is a mixture of hype and hypocrisy from the
car company that "killed" its own electric car more than a decade ago You can
save $2,000 by cutting freight fees and "administrative" charges Diesel annual
urea fill-up scams cancost you $300, including an $80 "handling" charge for $25
worth of urea Lemon-Aid's 2011-12 Endangered Species List: the Chinese Volvo,
the Indian Jaguar and Land Rover, the Mercedes-Benz Smart Car, Mitsubishi, and
Suzuki

The Complete Idiot's Guide to Auto Repair
Marketing Strategy, Text and Cases
Steers buyers through the the confusion and anxiety of new and used vehicle
purchases like no other car-and-truck book on the market. “Dr. Phil,” along with
George Iny and the Editors of the Automobile Protection Association, pull no
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punches.

Duramax Diesel Engine Repair Manual
A comprehensive introduction to automotive repair for novices presents a helpful
self-diagnosis guide organized for quick troubleshooting, along with more than
three hundred illustrations, warranty information, step-by-step instructions on how
to conduct routine maintenance, and an overview of each automotive system and
how it works. Original. 20,000 first printing.

Lemon-Aid New Cars and Trucks 2011
Every Haynes manual is based on a complete teardown and rebuild, contains
hundreds of "hands-on" photos tied to step-by-step instructions, and is thorough
enough to help anyone from a do-it-your-selfer to a professional.

Scaling Your Startup
Automotive Brake Manual
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Hormones and Atherosclerosis covers the proceedings of the conference held in
Brighton, Utah on March 11-14, 1958. The book focuses on the role of hormones in
atherosclerosis, as well as cholesterol metabolism and biosynthesis, lipogenesis,
and lipid transport. The selection first discusses the biosynthesis of cholesterol and
aspects of the biosynthesis of cholesterol from mevalonic acid. Discussions focus
on components of liver homogenates and coenzymes required for squalene and
sterol synthesis from mevalonic acid and preservation of enzymes and
microsomes. The text also ponders on the formation and metabolism of bile acids
under different conditions and thyroid function, thyroxine analogs, and cholesterol
metabolism in rats and rabbits. The book elaborates on the comparison of the
participations of fibroblasts and reticuloendothelial cells in the synthesis and
metabolism of cortisol and cholesterol and control of aortal lipid metabolism and
lipid movement by hormones and vitamins. The manuscript also examines the
influence of estrogens on lipids and atherosclerosis in experimental animals and
the effect of adrenals, pituitary, liver, and mucopolysaccharides on blood lipids.
The selection is a dependable reference for readers interested in the relationship of
hormones and atherosclerosis.

Lemon-Aid New Cars and Trucks 2012
“Dr. Phil,” Canada’s best-known automotive expert, invites another driver to come
aboard. After forty-six years and almost two million copies sold, Phil Edmonston is
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joined by a co-pilot for the Lemon-Aid Guide — George Iny, along with the editors
of the Automobile Protection Association. The 2017 Lemon-Aid has everything: an
encyclopedic lineup of the best and worst cars, trucks, and SUVs sold since 2007;
secret warranties and tips on the “art of complaining” to help you get your money
back; and new-car buying tips that will save you tons of money by revealing the
inflated cost of fancy and frivolous add-ons. Lemon-Aid is an essential guide for
careful buyers and long-time gear-heads who don't know as much as they think.

Restoring Order
Auto Repair For Dummies, 2nd Edition (9781119543619) was previously published
as Auto Repair For Dummies, 2nd Edition (9780764599026). While this version
features a new Dummies cover and design, the content is the same as the prior
release and should not be considered a new or updated product. The top-selling
auto repair guide--400,000 copies sold--now extensively reorganized and updated
Forty-eight percent of U.S. households perform at least some automobile
maintenance on their own, with women now accounting for one third of this $34
billion automotive do-it-yourself market. For new or would-be do-it-yourself
mechanics, this illustrated how-to guide has long been a must and now it's even
better. A complete reorganization now puts relevant repair and maintenance
information directly after each automotive system overview, making it much easier
to find hands-on fix-it instructions. Author Deanna Sclar has updated systems and
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repair information throughout, eliminating discussions of carburetors and adding
coverage of hybrid and alternative fuel vehicles. She's also revised schedules for
tune-ups and oil changes, included driving tips that can save on maintenance and
repair costs, and added new advice on troubleshooting problems and determining
when to call in a professional mechanic. For anyone who wants to save money on
car repairs and maintenance, this book is the place to start. Deanna Sclar (Long
Beach, CA), an acclaimed auto repair expert and consumer advocate, has
contributed to the Los Angeles Times and has been interviewed on the Today
show, NBC Nightly News, and other television programs.

LOCKS, SAFES, AND SECURITY
Is there a vigilante on the Metropolitan Police Department? Who is playing avenger
and cleaning up the streets of violent offenders and predators that slipped through
the criminal justice system? Meet Antonio Briscoe, a highly intelligent, over
achiever and police officer who is tired of seeing the system fail, one criminal after
another. Briscoe takes justice into his own hands in the new novel 18th & M. But is
he protecting the Washington, D.C. community or has he lost perspective? Will he
get caught or will his special training and military background keep him flying
under the radar? This captivating novel is energetic and suspenseful, a "movielike" read that delves into the life and mind of Briscoe, as well as the criminal
justice system. Page after page, you learn Briscoe is more than a police officer - he
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is a weapons specialist with special ops training and is haunted by horrific images
of the evil he has done.

Manual for Complex Litigation
The storm of consumerism has left generations of individuals buried under years of
accumulated possessions and left to their own devices to dig themselves out. The
good news is that Vicki Norris, professional organizer and a regular on HGTV's
nationally syndicated "Mission: Organization," is here to help. Vicki gives readers a
framework that puts first things first and helps them establish an understanding of
their priorities trade in the chaos of disorder for the peace of process embrace a
plan that is personalized and possible Anyone who has ever stood in a room
surrounded by unidentifiable or unreachable stuff will appreciate this sensible,
biblical, and realistic approach to making a personal exodus from clutter to order.

The Car Book
Thoroughly revised and updated, MARKETING STRATEGY, 6e continues with one
primary goal: to teach students to think and act like marketers. Packed with
cutting-edge coverage, current examples, new cases, and photographs, the sixth
edition delivers a practical, straightforward approach to analyzing, planning, and
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implementing marketing strategies--helping students learn to develop a customeroriented market strategy and market plan. Students sharpen their analytical and
creative critical thinking skills as they learn the key concepts and tools of
marketing strategy. Continuing in the text's signature student-friendly style, the
sixth edition covers essential points without getting bogged down in industry
jargon--all in a succinct 10 chapters. Available with InfoTrac Student Collections
http://gocengage.com/infotrac. Important Notice: Media content referenced within
the product description or the product text may not be available in the ebook
version.

How to Repair Your Car
200, 230, 250, 260, 280, 300 & 320 Saloon, Estate & Coupe (124 Series) with rearwheel drive. Does NOT cover Convertible, Limousine, 4x4, or E-Class range
introduced August 1993. Petrol: 2.0 litre (1996cc), 2.3 litre (2298cc), 2.6 litre
(2597cc), 2.8 litre (2799cc), 3.0 litre (2962cc) & 3.2 litre (3199cc). Does NOT cover
4-cyl 16-valve or V8 petrol engines. Diesel & turbo-Diesel: 2.0 litre (1997cc), 2.5
litre (2497cc) & 3.0 litre (2996cc).

My Religion
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This new second edition, many years in the making, provides the reader with the
information that is needed to understand both traditional mechanisms as well as
the most modern and sophisticated security technology incorporated into locks and
how to bypass them. The author presents extremely detailed theoretical and
practical information in order to facilitate a thorough understanding of the complex
subject matter. While the first edition covered many topics in summary fashion,
this revised work examines each facet of the subject in extensive and, when
required, intricate detail. Law enforcement, forensic examiners, the intelligence
community, security management personnel, locksmiths, architects, security
specialists, special operations personnel, lawyers, and others need to have this
critical information presented in this book in order to deal effectively with their
missions and be able to assess vulnerability through a solid theoretical
understanding of the subjects covered. Information in this book has been gathered
from many sources, including locksmiths, manufacturers, instructors from
recognized specialized entry schools, vendors, lock suppliers, designers, engineers,
inventors, forensic examiners, and others. The subject of this book is very
complicated, diverse, and global. There is a great deal of history and technology
incorporated within the modern lock, container, and security system. The focus of
this text is to put all of this information into an understandable and useable format.
For an online tour visit www.security.org.

Kia Optima
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Introduction Chapter 1: Maintenance Chapter 2: Cooling system Chapter 3: Fuel
system Chapter 4: Turbocharger and charge air cooler Chapter 5: Engine electrical
systems Chapter 6: Emissions and engine control systems Chapter 7: Engine invehicle repair procedures Chapter 8: Engine overhaul procedures Chapter 9:
Troubleshooting Chapter 10: Wiring diagrams Index

Just a Spoonful of Laughter Helps the Medicine Go Down
Provides information on fuel economy, safety, maintenance cost, warranties,
insurance, and tires for new cars.

Portraits in Rhythm: Complete Study Guide
All Hyundai Santa Fe models, 01 thru 06.

The Global Automotive Industry
The Portraits in Rhythm Study Guide contains a detailed analysis of the fifty snare
drum etudes from Portraits in Rhythm. The observations and interpretations
represent many years of performing and teaching. This comprehensive study guide
gives you the author's insight on how to maximize the exercises, and it inspires
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skills which will carry over to other compositions and performances.

Vietnam Economic News
Complete repair manual for all gasoline engined models, including Suburban and
Tahoe, Yukon and Yukon XL.

Citroen C3
The automotive industry is still one of the world's largest manufacturing sectors,
but it suffers from being very technology-focused as well as being relatively shortterm focused. There is little emphasis within the industry and its consultancy and
analyst supply network on the broader social and economic impacts of
automobility and of the sector that provides it. The Global Automotive Industry
addresses this need and is a first port of call for any academic, official or
consultant wanting an overview of the state of the industry. An international team
of specialist researchers, both from academia and business, review and analyse
the key issues that make vehicle manufacturing still the world’s premier
manufacturing sector, closely tied in with the fortunes of both established and
newly emerging economies. In doing so, it covers issues related to manufacturing,
both established practices as well as new developments; issues relating to
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distribution, marketing and retail, vehicle technologies and regulatory trends; and,
crucially, labour practices and the people who build cars. In all this it explains both
how the current situation arose and also likely future trajectories both in terms of
social and regulatory trends, as the technological, marketing and labour practice
responses to those, leading in many cases to the development of new business
models. Key features Provides a global overview of the automotive industry,
covering its current state and considering future challenges Contains contributions
from international specialists in the automotive sector Presents current research
and sets this in an historical and broader industry context Covers threats to the
industry, including globalization, economic and environmental sustainability The
Global Automotive Industry is a must-have reference for researchers and
practitioners in the automotive industry and is an excellent source of information
for business schools, governments, and graduate and undergraduate students in
automotive engineering.

Saab 9-3 Petrol And Diesel Owners Workshop Manual
When Florida Porsche dealer Dave Maraj launched his Champion Racing team in
1993, few observers would have guessed it would eventually become a top
competitor in the American Le Mans Series, the Speedvision World Challenge, and
even the 24 Hours of Le Mans. In this book, author David Tremayne tells the full
story of the team's rise, and explains how Maraj's commitment to hard work,
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intense preparation, and empowering the right people made all the difference.

VW Golf, GTI, Jetta and Cabrio, 1999 Thru 2002
White House, Inc
Iyanla Vanzant is the much-loved and bestselling author of IN THE MEANTIME and
UNTIL TODAY!. Through her work, millions of readers have found the inspiration to
make profound changes in their lives. Calling on both personal experience and her
work with others, Iyanla's ONE DAY MY SOUL JUST OPENED UP is a message of
empowerment both for women and men, encouraging us to tap into our strengths
and make our dreams come true. Through a forty day and forty night programme
of exercises and readings, Iyanla guides us through our daily obstacles towards
greater emotional and spiritual health.

Designing and Tuning High-Performance Fuel Injection
Systems
Looks at the combustion basics of fuel injection engines and offers information on
such topics as VE equation, airflow estimation, setups and calibration, creating
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timing maps, and auxiliary output controls.

Lemon-Aid New Cars 2001
Compilation of SAE technical papers published from 2008-2010.

Malled
Protect your money with this “accessible and practical” guide to hiring and working
with financial advisors (Publishers Weekly, starred review). Hiring a trained expert
to safeguard and grow your wealth seems like a foolproof decision, but it can go
awry for many people. You should never blindly trust that your advisor has your
best interests at heart—and while there are many benefits to working with a
financial pro, there are some things you should know first. Drawing on her insider’s
knowledge of how the financial advice profession really works, Liz Davidson shows
how to judge whether an advisor is going to help or harm your savings. This nononsense guide covers questions such as: How should you decide if you really
need an advisor? What financial moves can you make without their help? What
important questions should you ask before trusting them with your money? What
are the red flags you should run from? What does all their jargon really mean?
Learn how to take control of your financial well-being—either with a financial
Page 16/24

Access Free 2011 Kia Forte Service Repair Manual Software
advisor or without one. “This book is mandatory reading for anyone who wants a
better understanding of how to manage their money.” —Mary Beth Franklin,
InvestmentNews “Valuable tools for managing one’s personal finances for
maximum results.” —Publishers Weekly, starred review

Chilton's Hyundai Santa Fe 2001-06 Repair Manual
From Motorbooks, the leader in automotive publishing for over 4 decades, comes
the most practical car care guide ever produced to help the average car owner
maintain and repair his or her vehicle - How to Repair Your Car. In this easy-tofollow guide, author Paul Brand, a nationally known automotive expert, takes you
through the steps of auto maintenance and repair—simple steps that could add
years to a car’s life and save a driver thousands of dollars in repairs. This is also
the only car maintenance and repair guide on the market to contain 50 do-ityourself projects in full-color, step-by-step instructions that are easy to follow and
understand. Focusing on post-1985 cars (with occasional explanations about earlier
models), Brand introduces readers to the rudiments of automotive systems—from
electrical, fuel, and cooling to drivetrain, suspension, tires, brakes, and
exhaust—and discusses problems that arise in each system. The book includes
practical advice for readers with only a passing knowledge of cars, as well as the
basics of caring for a car’s exterior and interior. How to Repair Your Car is a musthave for any car owner who wants to extend the life of his or her car, learn how to
Page 17/24

Access Free 2011 Kia Forte Service Repair Manual Software
perform car maintenance or repair instead of paying a mechanic, diagnose simple
noises and knocks, as well as learn tips for knowing exactly what they're paying for
when their car goes to the shop.

Hormones and Atherosclerosis
Professional technicians have relied on the Chilton Labor Guide estimated repair
times for decades. This latest edition expands on that reliability by including
technical hotline feedback and research from professional labor experts. The labor
times reflect actual vehicle conditions found in the aftermarket, including rust,
wear and grime. Available in both hardcover and CD-ROM, this completely revised
manual provides thousands of labor times for 1981 through current year domestic
and imported vehicles. All times reflect technicians' use of aftermarket tools and
training.

18th & M
Whether choosing a Mac for the first time or trying to get an old one repaired or
replaced, this is the essential insider’s guide to Mac ownership. From purchasing
tips and explanations of hardware to secrets of dealing with customer service, this
insightful book shows how to select and maintain a Mac that best suits one's needs
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and how to take full advantage of Apple’s policies and procedures should anything
go wrong. Also included are sections on how to recycle, donate, or dispose of your
Mac, how to detect and properly articulate product defects, and how to make the
most of consumer rights.

One Day My Soul Just Opened Up
Auto Repair For Dummies
Champion Racing
This work describes approaches that trial judges have found to be useful in
managing complex cases. This edition updates the treatment of electronic
discovery and other aspects of pretrial management and describes major changes
affecting case management in the substantive and procedural law in mass torts,
class actions, intellectual property, employment discrimination, and other types of
litigation. A new chapter deals with managing scientific evidence.

Chilton Labor Guide
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As U.S. and Canadian automakers and dealers face bankruptcy and Toyota battles
unprecedented quality-control problems, Lemon-Aid guides steer the confused and
anxious buyer through the economic meltdown unlike any other car-and-truck
books on the market. Phil Edmonston, Canada’s automotive "Dr. Phil" for more
than 40 years, pulls no punches. In this all-new guide he says: Chrysler’s days are
numbered with the dubious help of Fiat. Electric cars and ethanol power are PR
gimmicks. Diesel and natural gas are the future. Be wary of "zombie" vehicles:
Jaguar, Land Rover, Saab, and Volvo. Mercedes-Benz – rich cars, poor quality.
There’s only one Saturn you should buy. Toyota – enough apologies: "when you
mess up, ’fess up."

Lemon-Aid New and Used Cars and Trucks 2007–2018
Haynes offers the best coverage for cars, trucks, vans, SUVs and motorcycles on
the market today. Each manual contains easy to follow step-by-step instructions
linked to hundreds of photographs and illustrations. Included in every manual:
troubleshooting section to help identify specific problems; tips that give valuable
short cuts to make the job easier and eliminate the need for special tools; notes,
cautions and warnings for the home mechanic; color spark plug diagnosis and an
easy to use index.
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Chevrolet Silverado and Gmc Sierra
What Your Financial Advisor Isn't Telling You
One woman's midcareer misadventures in the absurd world of American retail.
After losing her job as a journalist and the security of a good salary, Caitlin Kelly
was hard up for cash. When she saw that The North Face-an upscale outdoor
clothing company-was hiring at her local mall, she went for an interview almost on
a whim. Suddenly she found herself, middle-aged and mid-career, thrown headfirst
into the bizarre alternate reality of the American mall: a world of low-wage workers
selling overpriced goods to well-to-do customers. At first, Kelly found her part-time
job fun and reaffirming, a way to maintain her sanity and sense of self-worth. But
she describes how the unexpected physical pressures, the unreasonable dictates
of a remote corporate bureaucracy, and the dead-end career path eventually took
their toll. As she struggled through more than two years at the mall, despite
surgeries, customer abuse, and corporate inanity, Kelly gained a deeper
understanding of the plight of the retail worker. In the tradition of Nickel and
Dimed, Malled challenges our assumptions about the world of retail, documenting
one woman's struggle to find meaningful work in a broken system.
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Electric and Hybrid-electric Vehicles
A newsmaking investigation into the businesses of President Trump and the people
around him, showing how the American political system turned into a massive
investment opportunity. By holding onto his businesses, Donald Trump launched
an unprecedented experiment: What happens to a multi-billion-dollar business
when its leader ascends to the presidency of the United States? And more
importantly, what happens to the United States? White House, Inc. is the definitive
book on money and politics in the Trump era. It examines every aspect of the
president's portfolio: his exclusive clubs, D.C. hotel, overseas partnerships,
commercial properties, personal mansions and private planes. It also investigates
Trump associates. The president's disregard for norms set the tone at the top of
the federal government, sparking a trickle-down ethics crisis with no precedent in
modern American history. Trump appointed an inner circle of centimillionaires and
billionaires--including Jared Kushner, Wilbur Ross and Carl Icahn--who all arrived in
Washington with their own conflict-ridden portfolios. With the president as their
guide, they busted through barriers meant to separate their financial holdings from
their government roles. Alexander tracks hundreds of millions flowing freely
between big businesses and President Trump. He explains, in plain language, how
Donald Trump bought and sold the presidency. In the tradition of game-changing
political expos s like Dark Money, White House, Inc. represents the most complete
financial account of the Trump presidency.
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Mercedes-Benz 124 Series ('85 to '93) Service and Repair
Manual
Just a Spoon Full of Laughteris a great read for anyone that’s been to a doctors
office and made it out alive. Written by an actual physician, it will keep you in
stitches (no pun intended) from one story to the next. See for yourself what could
be so funny about the physician office visit. Whether it’s recalling his first
sigmoidoscopy or performing an autopsy, you’ll keep this riveting series of short
humorous stories right there in the bathroom for pleasurable reading. You may
even find yourself somewhere between the pages. From an author who will never
be a New York Times Best Seller, it’s a great book for young or old, male or female,
professional or not. It’s especially ideal for that person in your life who has
everything except a sense of humor. It’s ideal as a stocking stuffer, white elephant
gift or for future yard sales. “The funniest book I ever read.” Says Dr. Zhivago
“Yes! Yes! Yes!” Says Dr. No
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