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The United Arab Emirates Yearbook 2005
In this pathbreaking book, world-renowned Harvard Business School service firm
experts James L. Heskett, W. Earl Sasser, Jr. and Leonard A. Schlesinger reveal that
leading companies stay on top by managing the service profit chain. Why are a
select few service firms better at what they do -- year in and year out -- than their
competitors? For most senior managers, the profusion of anecdotal "service
excellence" books fails to address this key question. Based on five years of
painstaking research, the authors show how managers at American Express,
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Southwest Airlines, Banc One, Waste Management, USAA, MBNA, Intuit, British
Airways, Taco Bell, Fairfield Inns, Ritz-Carlton Hotel, and the Merry Maids subsidiary
of ServiceMaster employ a quantifiable set of relationships that directly links profit
and growth to not only customer loyalty and satisfaction, but to employee loyalty,
satisfaction, and productivity. The strongest relationships the authors discovered
are those between (1) profit and customer loyalty; (2) employee loyalty and
customer loyalty; and (3) employee satisfaction and customer satisfaction.
Moreover, these relationships are mutually reinforcing; that is, satisfied customers
contribute to employee satisfaction and vice versa. Here, finally, is the foundation
for a powerful strategic service vision, a model on which any manager can build
more focused operations and marketing capabilities. For example, the authors
demonstrate how, in Banc One's operating divisions, a direct relationship between
customer loyalty measured by the "depth" of a relationship, the number of banking
services a customer utilizes, and profitability led the bank to encourage existing
customers to further extend the bank services they use. Taco Bell has found that
their stores in the top quadrant of customer satisfaction ratings outperform their
other stores on all measures. At American Express Travel Services, offices that
ticket quickly and accurately are more profitable than those which don't. With
hundreds of examples like these, the authors show how to manage the customeremployee "satisfaction mirror" and the customer value equation to achieve a
"customer's eye view" of goods and services. They describe how companies in any
service industry can (1) measure service profit chain relationships across operating
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units; (2) communicate the resulting self-appraisal; (3) develop a "balanced
scorecard" of performance; (4) develop a recognitions and rewards system tied to
established measures; (5) communicate results company-wide; (6) develop an
internal "best practice" information exchange; and (7) improve overall service
profit chain performance. What difference can service profit chain management
make? A lot. Between 1986 and 1995, the common stock prices of the companies
studied by the authors increased 147%, nearly twice as fast as the price of the
stocks of their closest competitors. The proven success and high-yielding results
from these high-achieving companies will make The Service Profit Chain required
reading for senior, division, and business unit managers in all service companies,
as well as for students of service management.

Feminist Periodicals
This is the Proceedings of the Ninth International Conference on Management
Science and Engineering Management (ICMSEM) held from July 21-23, 2015 at
Karlsruhe, Germany. The goals of the conference are to foster international
research collaborations in Management Science and Engineering Management as
well as to provide a forum to present current findings. These proceedings cover
various areas in management science and engineering management. It focuses on
the identification of management science problems in engineering and innovatively
using management theory and methods to solve engineering problems effectively.
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It also establishes a new management theory and methods based on experience of
new management issues in engineering. Readers interested in the fields of
management science and engineering management will benefit from the latest
cutting-edge innovations and research advances presented in these proceedings
and will find new ideas and research directions. A total number of 132 papers from
15 countries are selected for the proceedings by the conference scientific
committee through rigorous referee review. The selected papers in the first volume
are focused on Intelligent System and Management Science covering areas of
Intelligent Systems, Logistics Engineering, Information Technology and Risk
Management. The selected papers in the second volume are focused on Computing
and Engineering Management covering areas of Computing Methodology, Project
Management, Industrial Engineering and Decision Making Systems.

Organisational Behaviour
Abstract : Purpose: The purpose of this paper is to examine the positive effect of
organizational culture on knowledge management (KM) by clarifying the mediating
effect of job satisfaction on the banking sector in Jordan. The study was conducted
on Jordanian banks to develop the organizational culture concept to be reflected in
the bank activities. The population of this study consists of junior and senior
customer service and administrative employees working at Jordanian banks in
Jordan. Design/methodology/approach: The sample of this research is purposive
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one because the research cannot get a list containing names of customer service
employees for privacy reasons. Various statistical tests were employed to test the
research hypotheses. The study utilized two statistical packages – Statistical
Package for Social Sciences (SPSS) and SPSS-AMOS – for analyzing the data.
Findings: The development of organizational culture at banks in Jordan is still not
stable and efficient. This may be affected by the management style and teamwork
spirit in Jordan and other factors related to bank culture and how it will be reflected
in customer service. The creation and application of KM at banks in Jordan is still
modest. Knowledge is mainly shared internally within the bank with little efforts
dedicated to soliciting knowledge from the external environment including
customers. The job satisfaction at banks in Jordan is still modest. Originality/value:
The purpose of this study is to investigate how the organizational culture can
improve job satisfaction for efficient work knowledge. The relationship between
organizational culture and KM of organizational members is developed and
analyzed herein by proposing a mediating role of job satisfaction. Few research
papers have focused on job satisfaction and its mechanism contributing to
individual effectiveness in the Jordanian market, and many ignored the benefits of
KM and value of culture in many sectors.

Handbook of Human Resource Management in the Middle East
This Handbook provides evidence-based information to the reader regarding the
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dynamics of HRM in this important region. The book is developed into three parts –
contextual and functional issues such as societal and cultural perspectives,
performance management and talent management; country-specific HRM covering
the GCC, Levant and North African nations; and emerging themes such as HR
issues related to domestic workers, labour localisation, expatriate management,
CSR, Wasta, foreign and public sector firms. Covered under 23 chapters, the
systematic analysis highlights the main forces determining HRM systems in the
region.

Downsizing
The researcher has made an attempt to study about Job satisfaction of the officers
in Banking Sector. Banking is an important sector because it's functioning is
important for the nation at any time .The main objective of this study is to know
the overall satisfaction of bank officers in Chennai, India. The study also aims to
identify the influence of Job Satisfaction on turnover intention and absenteeism of
bank officers in their respective banks. Its findings will be very useful for the top
management of banks to ensure satisfaction in their workplace and hence can
reduce absenteeism and Turnover intention. This book contributes richly towards
the literary review of Job Satisfaction and the factors influencing Job Satisfaction
and its influence on the work outcomes such as Turnover Intention and
Absenteeism. The book will be ideal for researchers in organizational behaviour,
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since it will contain concepts, theories, practice and empirical research on job
satisfaction. It will also be useful for the academicians and corporate managers.
Further, postgraduate students of business studies and Human Resource
Management in particular could use it as a reference book.

Handbook of Research on Organizational Culture and Diversity
in the Modern Workforce
JOB SATISFACTION IN INDUSTRIAL WORKERS - DETERMINANTS
AND DIMENSIONS
This volume focuses on organizational behaviour and mental health. The aspects
discussed include job attitudes and organizational effectiveness; definitions,
awareness, attitudes and beliefs about mental health problems; definition and
classification of mental illness; socio-cultural factors in treatment and causation of
mental illness.

Women and Job Satisfaction
Theses on any subject submitted by the academic libraries in the UK and Ireland.
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Work Stress and Counter Work Productive Behaviour
Service Profit Chain
An Insight Into the Economy
In many developing countries, including South Africa, the banking sector is highly
concentrated resulting in intense competition among the big four banks in South
Africa (e.g. Standard Bank, Nedbank, First National Bank and Absa, and one
emerging bank Capitec). In favourable economic conditions, the banking sector
plays an essential role in the economic growth of the country. However, the global
financial crisis of late 2007 changed the outlook for an already slowing economy,
and South Africa was not immune to the impact of the global financial crisisinduced economic slowdown. The banks have been faced with increasing
competition and rising costs as a result of regulatory, financial and technological
innovation, entry of the foreign banks in the retail banking environment, local
competitors who are introducing new and innovative product offering and the
challenges of the recent financial crisis. These changes have had a dramatic
impact on the performance in sales for commercial banks. Retail banking offers a
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comprehensive suite of products (e.g. Home Loans, Vehicle Finance, Sales and
Investments and Cheques) to customers. It also provides these products through
extensive branch networks. Over a period of six months, certain branches of Absa
Bank have not been able to meet set targets in sales of the banking products and
have caused under-performance in sales for the relevant branches. There are 47
branches in the Gauteng East Region and, among these, six branches were
randomly selected under-performing branches in terms of sales targets. This
research aims to determine the causes behind under-performance in these East
Gauteng branches, as such information would provide management with useful
information. The aim of the study is to tests the influence of employee satisfaction,
service quality, and customer satisfaction on sales performance, i.e., how these
variables impact on sales performance at the branch level.

QUALITY OF WORK LIFE – AN OVERVIEW ON BANKING SYSTEM
This book is an outcome of banking activities regarding analyzing the implications
that new forms of work organization have for the different aspects of conditions of
employment such as hours of work, the intensification of workand health at the
workplace, pay systems, security of employment, work andfamily, and social
dialogue. The organization of work has great implications forthe quality of work
life, and this is clearly demonstrated by the on-going studyon changes in work
organization in the direction of greater flexibility and theirpotential and actual
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effects on employees. While it is widely assumed thatflexible forms of work
organization can have desirable influences on both, the banks and its employees,
these outcomes are often not realized in practice. Evenwhen a new form of work
organization results in positive outcomes, overall, Thegain is not always shared by
all the participants involved : in many cases, someworkers benefit from the change
but others do not. Thus, changes in workorganization i.e. implementing quality of
work life programmes should be approached from the perspective of employees as
well as employers, in order toallow their social implications to be fully explored.

Primary Teachers' Stress
Explores the causes and consequences of job stress to show how it has a direct
influence on the health of employees and the productivity of the companies they
work for.

Competitiveness in Emerging Markets
"The findings inform policy recommendations aimed at preventing at source
occupational stress in teaching and other 'caring' professions, as well as offering
advice to individuals suffering from stress."--Jacket.
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The Relationship Among Learning Organization Culture, Job
Satisfaction, and Organizational Commitment in the Lebanese
Banking Sector and the Effect of Social Patterns as Moderator
Variables
This new 3rd edition of the best-selling text People Management & Development:
Human Resource Management at Work is the complete text for anyone studying
Human Resource Management. Combining the latest academic research with
practical approaches to managing HR in the workplace, the text is thoroughly
revised with increased signposting to enhance accessibility, a revised structure
designed to be more flexible for use on CIPD and non-CIPD courses, as well as the
addition of more international cases. Ideal for students studying for the CIPD
professional qualification as well as general human resource management modules
at undergraduate and postgraduate level. A 'route map' at the front of the book
will indicate how the text can be used on both CIPD and non-CIPD courses to assist
lecture preparation. TARGETED AT - Students studying CIPD Professional
Qualifications and undergraduate and post graduate students taking HRM modules
on business and HRM courses

Psychology in India: The State-of-the-Art
Page 12/24

Read PDF Job Satisfaction Of Banking Sector Employees In The
The Economics of Women and Work in the Middle East and North Africa brings
together a series of excellent articles on a very important, but under-researched
issue. The topics covered in this volume range from cross-country comparisons of
women's economic situation, with an emphasis on employment trends, to micro
level studies of employment and fertility patterns for a number of Middle Eastern
and North African countries, including Egypt, Turkey, Palestine and Iran.

The Economics of Women and Work in the Middle East and
North Africa
Human Resource Management at Work
Master's Thesis from the year 2011 in the subject Business economics - Business
Management, Corporate Governance, grade: A, Lovely Professional University,
Punjab (Institute of Business & Information Technology), course: Thesis, language:
English, abstract: This research thesis aims to find out the impact of job stress on
the counter-productive work behavior (CWB) of employees. Job stress is an
important aspect and become a major challenge for the organizations because this
job stress became the cause of employee negative behavior. This research is a
causal and a cross sectional one. A sample of 352 employees from the banking
Page 13/24

Read PDF Job Satisfaction Of Banking Sector Employees In The
sector of Pakistan was used for analysis. Job stress has been measured through
different factors and their effect on employee CWB is examined and the study
results revealed that the job stress among employees lead them somewhat toward
counter-productive work behavior and there is a sufficient positive correlation exist
between job stress employee CWB. These results are also consistent with the
previous researches that job stress lead the employees towards CWB. This study
reinforces the importance of employees work behavior which is essential for firms
to be successful in the current era.

Healing the Wounds
Transcript of interviews with some of the leading economists of Sri Lanka.

Job Satisfaction of Bank Officers in Chennai-Indi
This book is the first Southern African edition of Stephen P. Robbins's
Organizational Behaviour, the best-selling organisational behaviour textbook
worldwide.

Encyclopedia of business and finance
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From the founder of "layoff survivor sickness" an updated edition of a book for
today's downsized workforce Thoroughly revised and updated, David Noer's classic
book about downsized organizations has never been more relevant. Reports of the
most recent layoffs are making the front pages of our newspapers with frightening
regularity. And massive downsizing continues to reshape the face of American
business. But what about those who remain behind? Healing the Wounds provides
an antidote to the widespread malaise on the American business scene left in the
wake of workforce reductions. Drawing on case studies and original research,
David M. Noer-an expert frequently quoted in major media such as The Wall Street
Journal and Fortune on the topic of layoffs and layoff survivor sickness-provides
executives, human resource professionals, managers, and consultants with an
original model and clear guidelines for revitalizing downsized organizations and the
employees left behind. Offers thoroughly revised edition of a book about layoffs
and those who are left behind Filled with relevant case studies and recent research
Written by David Noer an acclaimed expert on the topic Gives employers muchneeded guidance for revitalizing downsized companies

Job Satisfaction, Motivation and Productivity with the Banking
Sector in Lebanon
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Psychological Empowerment and Job Satisfaction in the
Banking Sector
Organizations are making every effort to advance the effectiveness of employee
productivity to remain globally competitive. The purpose of this study was to
investigate the effect of teamwork, employee motivation and job satisfaction on
employee productivity in the banking sector in Kenya. The aim of the study was
appraise the existing literature and build on the conceptual framework as well as
the hypotheses. The study concluded that employee motivation had the strongest
influence on employee productivity, where right tools, materials and
compensation, respondents work at their utmost ability.

EFFECTS OF TEAMWORK, EMPLOYEE MOTIVATION AND JOB
SATISFACTION ON EMPLOYEE PRODUCTIVITY IN THE BANKING
SECTOR IN KENYA
Results showed that learning organization culture dimensions were positively and
significantly related to organizational commitment and positively and significantly
related to intrinsic, extrinsic and overall job satisfaction. In addition, organizational
commitment was positively and significantly correlated to intrinsic, extrinsic and
overall job satisfaction.
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Proceedings of the Ninth International Conference on
Management Science and Engineering Management
Job Satisfaction Scales for Effective Management
Human resources are one of the most important resources that organizations own.
Efficient and experience workforce always becomes an important contributor
towards overall organizational performance. In the present world of business,
human resource competence determines level of competence of an organization.
In order to remain competitive, firms have to take part in increasing satisfaction
level of its human capital on regular basis.Females, although the most important
element of workforce but are the most neglected part of our economy and the
gender differences are prevailing at their apex level. In lieu of all those
international agreements which Pakistan has signed, employees do not receive
their rights properly. Females have also contributed in the development of this
country since its inception. About one fifth of the Pakistan's GDP is generated from
informal sector which employed 20 million workers in total, out of which 12 million
are female staff (Mustafa, 2011). So women are a big chunk of workforce in
Pakistan. This research is an attempt to evaluate the job satisfaction level of
female employees working in the banking sector and telecommunication sector of
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Pakistan.

Work Engagement
Compensation
Personnel Management Abstracts
Self-esteem at Work
This book takes a fresh look at the issue of job quality, analyzing employer
behaviour and discussing the agenda for policy intervention. Between 1997 and
2002, more than twelve million new jobs were created in the European Union and
labour market participation increased by more than eight million. Whilst a good
deal of these new jobs have been created in high-tech and/or knowledge-intensive
sectors providing workers with decent pay, job security, training and career
development prospects, a significant share of jobs, particularly in labour-intensive
service sector industries fail to do so. This volume provides new perspectives on
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this highly debated and policy relevant issue.

The Mediating Effect of Job Satisfaction on the Relationship
Between Organizational Culture and Knowledge Management
in Jordanian Banking Sector
This book provides the most thorough view available on this new and intriguing
dimension of workplace psychology, which is the basis of fulfilling, productive work.
The book begins by defining work engagement, which has been described as ‘an
opposite to burnout,’ following its development into a more complex concept with
far reaching implications for work-life. The chapters discuss the sources of work
engagement, emphasizing the importance of leadership, organizational structures,
and human resource management as factors that may operate to either enhance
or inhibit employee’s experience of work. The book considers the implications of
work engagement for both the individual employee and the organization as a
whole. To address readers’ practical questions, the book provides in-depth
coverage of interventions that can enhance employees’ work engagement and
improve management techniques. Based upon the most up-to-date research by the
foremost experts in the world, this volume brings together the best knowledge
available on work engagement, and will be of great use to academic researchers,
upper level students of work and organizational psychology as well as
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management consultants.

Job Satisfaction
Job Quality and Employer Behaviour
This book explores how psychological empowerment can influence and enhance
job satisfaction. The authors argue that in today’s working climate the wellbeing
and involvement of employees is of utmost importance to any company’s overall
success and that management techniques like empowerment are the most
effective means of achieving this goal. Based on an empirical study examining job
satisfaction amongst employees of several private sector, public sector and new
generation banks in Kerala, India as well as extensive literature review, this book
discusses the role psychological empowerment plays in enhancing job satisfaction
both locally and internationally. It goes on to analyze four dimensions of
psychological empowerment and the role of job satisfaction in the relationship
between psychological empowerment and job related stress. This book will be of
great interest to scholars in management and psychology and is essential reading
for industrialists and managers wanting to apply empowerment strategies in their
own workplace.
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Essays on Power and Change in Jamaica
This new report on the impact of downsizing and restructuring in Australia finds
that the effects of downsizing are unevenly distributed among the workforce, with
older workers significantly more affected than younger workers. The report
assesses the impact of downsizing on employees and organisational structures in
Australia.

OCCUPATIONAL STRESS, JOB PERFORMANCE AND JOB
SATISFACTION
The Relationship Between Employee Satisfaction, Customer
Satisfaction, and Sales Performance in Retail Banking
Optimal development of contemporary businesses is dependent on a number of
factors. By creating novel frameworks for organizational behavior, effective
competitive advantage can be achieved. The Handbook of Research on
Organizational Culture and Diversity in the Modern Workforce is a comprehensive
reference source for the latest scholarly content on components and impacts on
effecting culturally diverse workplace environments. Highlighting a range of
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pertinent topics such as emotional intelligence, human resources, and work-life
balance, this publication is ideally designed for managers, professionals,
researchers, students, and academics interested in emerging perspectives on
organizational development.

THE IMPACT OF JOB SATISFACTION ON EMPLOYEE TURNOVER
INTENTION
Index to Theses with Abstracts Accepted for Higher Degrees by
the Universities of Great Britain and Ireland and the Council for
National Academic Awards
Distilling the vast literature on this frequently studied variable in organizational
behaviour research, Paul E Spector provides the student and professional with a
pithy overview of the application, assessment, causes and consequences of job
satisfaction. In addition to discussing the nature of and techniques for assessing
job satisfaction, the author summarizes the findings concerning how people feel
towards work, including: cultural and gender differences in job satisfaction and
personal and organizational causes; and potential consequences of job satisfaction
and dissatisfaction. Students and researchers will particularly appreciate the
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extensive list of references and the Job Satisfaction Survey included in the
Appendix.

Job Satisfaction
This book presents a collection of interrelated research advances in the field of
technological entrepreneurship from the perspective of competition in emerging
markets. Featuring contributions by scholars from different fields of interest, it
provides a mix of theoretical developments, insights and research methods used to
uncover the unexplored aspects of competitiveness in emerging markets in an age
characterized by disruptive technologies.

Journal of Asian Business
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